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Agenda

• Introduction to Bamboo Health
• Texas PMP Updates
• Recap/Update on 2024 Innovation

• Nonfatal Overdose Display
• MOUD Adherence Prompts
 Opioid Treatment Program Data

• Naloxone Co-prescribing Prompts
• Care Navigation
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Bamboo Health Impact

Our 
Ne t work

2,500
Hospitals

25,000
Pharmacies

32
Health
Plans

50
States

150 Million
Lives

1 Billion
Patient Encounters 

Per Year

8,000
Post Acute Facilities

1 Million
Clinical Users

Re al-t ime  care  inte llige nce , giving 
he althcare  profe s s ionals  the  right  
informat ion – a t  the  mome nts  
that  mat te r



© 2025 | Bamboo Health. All rights reserved.

We Provide Solutions That Empower Life-Improving Action During 
Pivotal Care Moments

1 billion 
relevant ADT 
messages annually

Behavioral Health 
Management 

Pivotal Moments
• ADT Patient Admission, 

• Discharge and 

• Transfer at acute or 
post-acute settings

Controlled Substance Clarity

Care Coordination

7B+ Controlled substances
queries annually across 
44 PDMPs

Pivotal Moments
• Real-time prescription & dispensation data & 
• Risk scoring at the point of prescribing and at 

dispensing pharmacy

Pivotal Moments
• Inbound crisis calls, assessment and mobile 

dispatch

• Electronic behavioral health referral request 

• Booking, incarceration and release alerts

BH referrals 
across 

11 
states

Crisis calls across 

5 
states 
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Texas PMP Updates
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General System Performance
August 2024-August 2025

42,565,110
2.03% Submitted Records

61,380,305
4.73% Search Activity

99.98%
.0% in System Uptime

70
Completed State Initiatives

6,378
22.73% Support Tickets

45
Resolved Engineering Tickets

Increase/decrease from previous quarter. 
Search activity includes all search scenarios from AWARxE and Gateway.
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Documentation Updates
Revamped Support Center:

• 23 articles

• NarxCare Overview
• Making Patient Requests
• About State Indicators
• About Rx Graph
• About NarxScores
• About ORS
• NarxCare Communications
• PDMP Information & Resources

Revamped NarxCare User Guide:

• Key Changes:

• Complete rewrite of guide 
• Expanded product details & transparency
• Added use case examples (more coming 

for Rx Graph)
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Gateway Update
Key Metrics:

• Individual facilities that are live 
with Gateway as of 09/12/25: 
26,925

• August 2024 – August 2025 
Gateway request from TX: 
290,590,952 (12.55% increase from 
year prior (258,199,762))

• August 2024 – August 2025 
Gateway requests to TX from 
other states: 309,718,756 (21.36% 
increase from year prior (255,201,624)) 10.11% Increase in Gateway Penetration with the 

reinitiation of state funding.

62.00%

64.00%

66.00%

68.00%

70.00%

72.00%

74.00%

76.00%

78.00%

Jun-23 Oct-23 Jan-24 Apr-24 Jul-24 Nov-24 Feb-25 May-25 Aug-25 Dec-25

TX Gateway Penetration
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PDMP Interstate Data Sharing

Yes: Alabama, Arizona, Arkansas, Colorado, 
Connecticut, Delaware, District of Columbia, 
Florida, Georgia, Idaho, Indiana, Iowa, Kansas, 
Kentucky, Louisiana, Maine, Maryland CRISP 
(Partial), Maryland RxGov, Massachusetts, 
Michigan, Military Health System, Minnesota, 
Mississippi, Montana, Nevada. New Mexico, New 
York, North Carolina, North Dakota, Ohio, 
Oklahoma, Oregon, Pennsylvania, Puerto Rico, 
South Carolina, South Dakota, Tennessee, Texas, 
Virginia, Washington, Wisconsin, Wyoming

No: Alaska, California, Guam. Hawaii, Illinois, 
Mariana Islands, Missouri, New Hampshire, New 
Jersey, Rhode Island, Utah, Vermont, West Virginia

As of September 2025, your PDMP is sharing with 41 PDMPs 
across the United States via PMP InterConnect. 

PMPi Connections

41
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Nonfatal Overdose Display
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• Cre ate d in partne rship with Ohio Board of P harmacy

• Ohio P MP  (OARRS) include s  a  s taff with clinica l, e pide miological, and 
te chnical e xpe rt is e

• Re gular progre s s  re ports  with s ta te  and clinica l re source s  to  re fine  de s ign 
and re spond to  provide r fe e dback

• Init ia l de ployme nt  date : Octobe r 20 24

• Now adopte d by:
• Alaska
• Florida
• Ohio
• Virginia

• Mult iple  addit ional s ta te s  pursuing

Background and Partnership
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Display of Nonfatal Overdose Events
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Eve nt  t im e  s tam p 
base d on facility adm it  

date  & t im e

Ove rdose  ICD-10  
diagnos is  de script ion

Chronological his tory 
of NFOD e ve nts

Eve nt  his tory 
lookback toggle s

Re port ing facility 
nam e  & locat ion

Ove rdose  ICD-10  
diagnos is  code

The Non-Fatal Overdose Events Tile
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MOUD Adherence Prompt
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• Cre ate d in partne rship with Massachuse t t s  De partme nt  of P ublic  He alth

• MA P MP  (MassP AT) include s  a  s taff with clinica l, e pide miological, and te chnical 
e xpe rt is e

• MassP AT Advisory Commit te e  include s  provide rs  from promine nt  he alth sys te ms  
and re se arch facilit ie s  like  Bos ton Me dical and Northe as te rn Unive rs ity

• Re gular progre s s  re ports  with s ta te  and clinica l re source s  to  re fine  de s ign and 
re spond to  provide r fe e dback

• Spe cia l cons ide ra t ions :
• Actionable  a le rts  tha t  support  inte rve nt ions  in re a l t ime
• Ability to  not ify care  te ams  in addit ion to  provide rs
• High le ve l of configurability to  support  variance  in MAT drug policy

• Init ia l de ployme nt  date : Octobe r 20 24

• Now adopte d by:
• Ohio
• Mult iple  addit ional s ta te s  pursuing

Background and Partnership



© 2025 | Bamboo Health. All rights reserved.

The  MOUD (Me dicat ion for Opioid Use  Disorde r) P rompts  solut ion m onit ors  pre s crip t ion da t a  for bupre norphine  and 
othe r me dicat ions  use d to  t re a t  opioid use  disorde r t o  ide nt ify pa t ie nt s  who e xpe rie nce  a  laps e  in t re a t m e nt . The  
solut ion automat ica lly ge ne ra te s  a le rts  to  the  pre scribe r and the  pre scribe r’s  de le gate s  and will show as  a  
not ifica t ion on spe cifie d P MP  pre script ion re ports  run for tha t  pat ie nt . 

Thre e  a le rt  m e t hods : 

1. P at ie nt  a le rts  in P MP
2. Re port  indicator on pat ie nt  re ports
3 . Email not ifica t ion

MOUD Adherence Prompts 

Lim it e d  t o pre s cribe rs  and de le g a t e s  with an 
e xis t ing and act ive  P MP  account  containing a  
pe rsonal DEA num be r that  corre sponds  with 
the  DEA as socia te d with the  pre script ions  
which prom pte d the  a le rt  will re ce ive  the  
MOUD prom pt  not ificat ion
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Opioid Treatment Programs 
(OTPs) and PMPs
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• Fe de ral re laxat ion of 4 2 CFR P art  2  cre ate d an opportunity for s ta te s  to  
re quire  colle ct ion of OTP  data  and pre se nt  it  within the  P MP .

• P roje ct  kicke d off with CT in 20 23 , the n adopte d by OH and ND. 
Le gis la t ion pas se d in VA in 20 25  se s s ion. Two addit ional s ta te s  are  in 
contract ing and we  ant icipate  that  this  will be  a  focus  of P MP s  for the  
ne xt  le gis la t ive  cycle .

• P at ie nt  conse nt  mus t  be  manage d by the  OTP  facility and/or data  
aggre gator s ince  P MP s  are  not  opt-in programs .

• Future  s ta te : Display of adminis t ra t ion e ve nts , dosage , and facility 
informat ion in a  s e para te  t ile  from dispe nsat ions

Background and Partnership
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Naloxone Co-prescribing 
Prompt
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Naloxone  Co-P re s crip t ion P rom pt s  are  a  re a l-t im e  m onit oring  and  not ifica t ions  de s igne d to  re comme nd 
a  Naloxone  co-pre script ion whe n a  pat ie nt  hit s  de fine d  crit e r ia .

• His tory of prior opioid ove rdose  as  indicate d by a  non-fa ta l ove rdose  e ve nt  (with OD Ins ights )
• P re scribe d an opioid dose  that  e xce e ds  a  daily ave rage  MME amount
• P re scribe d an opioid dose  in combinat ion with be nzodiaze pine , s e dat ive  hypnot ic  drug, 

carisoprodol, t ramadol or gabape nt in
• P at ie nt  has  a  concurre nt  SUD as  indicate d by OTP  data  (combine d with OTP  Indicator)

Background and Partnership

• Cre ate d in partne rship with Ohio Board of P harmacy

• Init ia l de ployme nt  date : Se pte mbe r 20 25

• Mult iple  addit ional s ta te s  a lre ady pursuing
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Sources: (1) Centers for Disease Control and Prevention

State Policy Responses

Overdose Education and Naloxone 
Distribution (OEND) Programs

Naloxone Pharmacy Distribution 
Initiatives

Over-the-Counter Naloxone 
Distribution Initiatives

Naloxone Co-Prescription Mandates

Naloxone Dispensation Rates Vary Widely Across States
Dispensations per 100 persons (2023 CDC Data)

Naloxone in Highest-Dispensing Counties is 25X Compared to Lowest

0

0.5

1

1.5

2

2.5

3

GA IA NH AL LA NE FL ND HI MT CT OK NC NV CO NY OR AZ IN MD WV SC DC KY NM WY

TX

States have attempted to boost naloxone distribution…
with mixed results.
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Sources: (1) Centers for Disease Control and Prevention Fact Sheet

PDMP – Naloxone Prompts

• Providers utilize PDMPs to inform their 
opioid prescribing practices.

• Opportunity to deliver co-prescription alerts 
directly into provider’s PDMP workflow.

Value for Providers

• Meet CDC recommendations1 and/or state 
regulations on Naloxone co-prescribing

• Potentially reduce overdose risk among opioid-
affected individuals.

 Naloxone Co-Prescription Indicator

Link to More Details
• Relevant source 

information (e.g., CDC 
Clinician Factsheet on 
‘When to Offer to 
Naloxone to Patients’) 
can be made available 
providers in the 
Resources section.

Bamboo PDMP Solutions May Help States Improve                 
Naloxone Co-Prescribing 
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Care Navigation from the PMP
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1 THE OPIOID CRISIS
PERSISTS

50 percent

2 BEHAVIORAL 
HEALTH NEEDS ARE 
LEFT UNMET 3 HEALTHCARE COSTS 

CONTINUE TO RISE

was spent by the U.S. on the 
opioid epidemic in 2020, up 37% 

from 20171

$1.5 trillion
of adults with symptoms of anxiety 

and/or depressive disorder reported 
an unmet need for counseling or 

therapy2

$12,530
in healthcare expenses was spent 
per person in the U.S., reaching a 

total of $4.1 trillion in 20203

1Joint Economic Committee
2Kaiser Family Foundation
3Centers for Medicare and Medicaid Services

23

Health systems and state governments face increasing pressure to 
manage overdose rates, controlled substance misuse, and address 
mental health needs efficiently.

https://www.jec.senate.gov/public/index.cfm/democrats/2022/9/the-economic-toll-of-the-opioid-crisis-reached-nearly-1-5-trillion-in-2020#:%7E:text=Adapting%20an%20approach%20used%20by,CDC%20last%20measured%20the%20cost.
https://www.kff.org/other/state-indicator/unmet-need-for-counseling-or-therapy-among-adults-reporting-symptoms-of-anxiety-and-or-depressive-disorder-during-the-covid-19-pandemic/?currentTimeframe=0&selectedRows=%7b%22states%22:%7b%22all%22:%7b%7d%7d,%22wrapups%22:%7b%22united-states%22:%7b%7d%7d%7d&sortModel=%7b%22colId%22:%22Location%22,%22sort%22:%22asc%22%7d
https://www.cms.gov/Research-Statistics-Data-and-Systems/Statistics-Trends-and-Reports/NationalHealthExpendData/NHE-Fact-Sheet
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• Crisis Stabilization

• Inpatient psychiatric

• Residential

• Partial 
hospitalization

• Intensive outpatient

• Outpatient 
psychiatric support

• Outpatient 
counseling

• Care manager

• Primary care

• Other care sites 
as identified

Real-time Crisis 
Platform

Cris is  Mom e nt sCore  P roduct s De s t ina t ion S it e sCare  Navig a t ion

Ba
m

bo
o 

Br
id

ge

Patient is 
prescribed 
controlled 
substances

Patient 
calls into the 

crisis line

Real-time Controlled 
Substance Prescription 

Monitoring

Patient 
needs access 
& referral to 

BH care

Patient is 
discharged 

from the ED 
or hospital

Patient 
presents to 

the ED

Real-time Event 
Notifications

Patient is 
dispensed 
controlled 
substances

Patient is 
assessed by a 
mobile crisis 

team

Patient  is 
admitted 
to the 

hospital

Our core products surface pivotal moments and serve as triggers to initiate care 
navigation for individuals with mental health and SUD conditions 
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Identification / 
Assessment

Triage / Navigation

Follow-Through 
Engagement

Identification of individual in need at critical moment

Engagement of individual in need

Needs and level of care assessment

Matching to curated network of high-quality providers

Connection to social needs care

Facilitated connection to and scheduling of behavioral health care

Promotion of attendance

Post-appointment support and follow-up with check-ins 

Monitor for new critical moments

The full suite of what we offer…

Documentation collection for risk adjustment

FUH, FUM & FUA

# Patients Connected to Longitudinal Care

ED & Inpatient Utilization; Readmissions; IET

HCC score

ED & Inpatient Utilization; Readmissions

Success metrics

Speed to Care; FUH, FUM & FUA

Our tech-enabled service then bridges individuals to the care they need by engaging 
and navigating them to definitive assessment, treatment, and social services

Close the loop to connect individuals back with PCP and care 
management
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27%
Members connected to Medicaid Plan care 
managers

66%
30-day FUH (82nd percentile)

Workflow :

Bamboo Bridge is Supporting a Large Medicaid Health Plan to 
Manage Their Most Challenging Patients

Populations
covered

Medicaid Plan's population age 6+ being discharged from inpatient 
psychiatric facilities

Use cases Managing inpatient discharges from inpatient psychiatric units and 
hospitals subject to the FUH HEDIS measure, pre-discharge to 30 days 
out. 

Value
proposition

• Decrease inpatient and ED utilization & total cost of care
• Improve FUH measure performance (subject to capitated withhold)
• Offload up front transition of care work by Medicaid Plan care 

managers and drive more patients into longitudinal care management

We manage patients being discharged from inpatient psychiatric units from 
pre-discharge to 30 days post-discharge. We direct patients, as applicable, to 
two distinct teams: transition of care and care management, in addition to 
outpatient BH care. We work alongside these teams, providing a seamless 
connection.

Medicaid Plan is planning to renew our contract for 2025 given our partnership 
and performance. 

7/15/24 - 5/5/25

63%
7-day FUH (89th percentile)

68%
Appointments Scheduled 

26%
Readmission rate for Bamboo Bridge 
navigated patients 
(compared to 43% for non-Bridge patients)

© 2025 Bamboo Health. All rights reserved.



PAGE | 

Bamboo Bridge offers personalized 
care navigation services to identify 
and engage individuals for timely and 
comprehensive care during 
critical moments.

27

Hypothesis: The point of prescription of 
controlled substances is a pivotal moment 
to identify individuals at risk of engaging in 
controlled substance misuse or at risk of 
substance use disorder. 
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PDMP Request Button Use Case
Prescribers can trigger care navigators to assess and connect their patients to SUD care, as applicable, through a 
request button in a tile alongside the PDMP Patient Report.
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PDMP Request Button Use Case

The button opens an in-screen menu to the side of the prescriber 
report where prescribers input their patient's details and request a 
Bamboo Bridge care navigator contact the patient to assess their 
needs for follow up and referral.

Select patient information automatically included

Prescriber adds both patient and their own contact details 
for navigator to follow-up

Prescriber adds details regarding the reason for request
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PDMP Request Button Use Case

A confirmation appears at the top of 
the window once the request for care 
navigation engagement is sent.

From here, the Bamboo Bridge care 
navigation workflow assesses the 
individual, triages and navigates to 
appropriate care, and follows up.



Thank you!

Jacob Coope r
Vice  P re s ide nt  of Sta te  Accounts

jcoope r@bam boohe alth.com
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