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HCMS AI and  d ig ita l hea lth  
com m ittee
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and  AI



Objectives

Overview of AI in  Hea lthcare

Descrip tion  of la rge  language  m odels

How can  AI he lp  with  d icta tions  and  
docum enta tion?

Availab le  p roducts

Pitfa lls  and  problem s  

What a re  ha llucina tions?

Ques tions



Categories  of AI in  Hea lthcare

Patien t Care  
Managem ent

Diagnos tics  
and  Trea tm ent

Hea lthcare  
Adm inis tra tion  



What is  Machine  Learn ing?

● Form al: A fam ily of s ta tis tica l and  m athem atica l m odeling  techniques  
tha t uses  a  varie ty of approaches  to  au tom atica lly lea rn  and  im prove  the  
pred iction  of a  ta rge t ob jective , without explicit p rogram m ing

● Inform al: Sys tem s  tha t im prove  the ir perform ance  in  a  g iven  task, 
th rough exposure  to  experience , o r da ta



What’s  the  problem  with  or curren t 
docum enta tion  sys tem ? 
• Increased  adm inis tra tive  burden

• Dicta te  to  m eet requirem ents  ra ther than  capturing  inform ation  
• Docum enta tion  requirem ents  can  contribute  to  burnout
• Decrease  in  pa tien t-phys ician  engagem ent
• We are  trying  to  capture  so  m uch inform ation  tha t it could  

lead  to  note  “b loa t”
• Increased  phys ician  “pa jam a tim e”  docum enting  a fte r 

hours



Natura l 
language  

process ing

Uses  m achine  lea rn ing  to  enable  
com pute rs  to  unders tand  and  
com m unica te  hum an language . 

Genera tive  AI from  la rge  language  
m odels . Ass is ts  with  repe titive  tasks  
tha t increase  hea lthcare  cos ts  and  
contribu te  to  phys ician  burnout. 

He lps  with  repe titive  tasks  tha t run  up  
the  cos t o f hea lthcare  and  lead  to  
phys ician  burnout. 



How does  AI scrib ing  d iffe r from  
voice  to  text software?

AI learns  from  
repea ted  

docum enta tion

It doesn’t jus t scribe  
what you  say. It 

deciphers  what is  sa id  
and  can  ca tegorize  the  

in form ation . 



AI in  Clin ica l 
Docum enta tion  

Pa tien t-phys ician  
conversa tion  

Transcrip tion  and  
extraction  

Note  genera tion  and  
form atting



AI SCRIBING IS  
EXPLAINABLE 

AND 
TRANSPARENT

- AMBIENT TECHNOLOGY IS  
ONE OF THE FASTEST TO BE 

ADOPTED



Products  
on  the  
Marke t

• HealOS.a i
• Freed
• Nuance  DAX 
• Dragon  Medica l One
• Abridge
• DeepScribe
• Suki
• Am azon  Transcribe  Medica l
• Heid i Health
• Tali
• NoteMD
• Nabla



Benefits  o f AI Scribes

• Patien ts
• More  “ face tim e”  with  a  phys ician  or clin ica l p rovider

• “My doctor was  focused  m ore  on  m e than  pecking  away a t h is /her 
keyboard”

• Less  in trus ive  than  a  live  or hum an scribe  in  the  room
• Sys tem s continue  to  learn  and  docum ent in  a  way tha t can  reduce  

de lays  in  care  due  to  prior au thoriza tion  and  trea tm ent denia ls



Benefits  o f AI Scribes

• Phys icians
• Reduced  “pa jam a tim e”  

• There  a re  lo ts  o f s tud ies  tha t show tha t AI scribes  a re  having  a  pos itive  
im pact on  phys ician  burnout

• Bette r work-life  ba lance
• Notes  a re  m ore  accura te  and  concise

• Things  a re  no t los t in  trans la tion
• Less  tim e  docum enting  can  a llow you to  increase  productivity



Benefits  o f AI Scribes

• Adm inis tra tion
• Cheaper than  live  scribes
• Decreased  phys ician  burnout
• Bette r pa tien t sa tis faction  scores
• Optim iza tion  of regula tory docum enta tion . 



Challenges

• Cost
• Most products  range  from  $100-$600 per clin ician  per m onth
• This  adds  up  if you  have  a  la rge  group
• Com pare  th is  to  an  in-person  scribe , which  ranges  from  $2500-

$4500 per m onth , o r a  virtua l scribe , $1000-$1200 per user per 
m onth

• Im plem enta tion  and  ro ll-out
• How do phys icians  and  pa tien ts  pe rce ive  th is?

• Most of the  curren t da ta  shows tha t pa tien ts  will accept the  use  of 
AI program s for scrib ing



Challenges

• Be care fu l when there  a re  m ultip le  people  in  the  room
• The  program s  do  not due  well with  th ings  such  as  accents  

and  o ther languages
• Software  does  not recognize  th ings  such  as  m edica tions
• Hallucina t ions

• The  hum an e lem ent  is  ve ry im portan t…alw ays  read  the  
notes  and  correct  the  inform at ion . 



The Im pact of AI Scribes  on  S tream lin ing  
Clin ica l Docum enta tion: A Sys tem atic 
Review
• Sasseville  e t a l in  Hea lthcare , J une  2025
• FINDINGS:

• Reduced  docum enta tion  tim e and  im proved  clin ician  workflow
• May he lp  a llevia te  the  perception  of docum enta tion  burden
• Im pact on  pa tien t ou tcom es  and  sys tem ic e fficiency rem ains  

lim ited  and  incons is ten t
• AI scribes  exhib it variab ility in  perform ance  and  lim ita tions
• “Further research  is  needed  to  address  concerns  re la ted  to  

pa tien ts ’ perspectives , da ta  privacy, a lgorithm ic b ias , job  
p lacem ent, and  evolving  dynam ics  of the  hea lthcare  workforce  in  
the  context of AI adoption .”



Regula tory Concerns
• What happens  to  the  da ta?
• How do  I consent pa tien ts?
• How is  the  da ta  s to red? 

• Is  it a  record ing  or the  da ta  transcribes , then  goes  away?
• Can there  be  any m edica l-lega l im plica tions? 

• The  answer is  to  check with  your ins titu tion
• As AI continues  to  g row and  im plem enta tion  increases , g roups  and  

ins titu tions  have  to  es tab lish  AI regula tory fram eworks .  
• HCMS, TMA, and  o ther o rganiza tions  a re  trying  to  he lp  phys icians  

unders tand  the  regula tory na ture  of AI. 



Hallucina tions

Hum an overs igh t is  critica l

Outpu t genera ted  by an  AI sys tem - usua lly in  LLMs 
or genera tive  m odels - tha t is  p laus ib le -sounding  bu t 

fa lse , m is lead ing , o r en tire ly fabrica ted . 

AI perce ives  th ings  or 
re la tionsh ips  tha t do  

no t exis t

Fabrica ted  outputs  
appear cred ib le  bu t 

a re  no t based  on  facts



Hallucina tions

• Paper published  by OpenAI researchers
• Hallucina tions  “pers is t due  to  the  way m ost eva lua tions  a re  

graded- language  m odels  a re  optim ized  to  be  good tes t-takers , 
and  guess ing  when uncerta in  im proves  tes t perform ance .”



What's  next for 
am bient tech?
- Incorpora tion  in to  

orders
- Enhancing  nurs ing  

capabilitie s
- Sm art  room s  and 

hospita ls



Conclus ion

Trust and  Verify Hum an input is  ve ry 
im portan t

Feedback is  key to  tra in ing  a  m odel

Eth ica l and  regula tory ques tions  rem ain  but AI 
scrib ing  rem ains  one  of the  m os t adaptable  and  
transparent AI fea tures  ava ilab le  for phys icians . 

Data  shows  tha t AI scrib ing  saves  phys icians  
tim e  and reduces  burnout



Resources

• “Open AI Rea lizes  It Made  a  Terrib le  Mis take” , 
Tangerm ann; Futurism

• “What's  Nes t for Am bient Tech?” , J e ffries : Becker’s  Hea lth  
IT

• “The  Science  of Confabula tion  Elim ina tion: Toward  
Hallucina tion  Free  AI-Genera ted  Clin ica l Notes” , Liang; 
Abridge  White  Paper



QUESTIONS
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